
RETURNS FORM 

To exchange or return products, please fill out this Returns Form and send items to the address 
provided, please make sure to register your package as no credit can be issued until items are received 
at our office properly packaged. 

Returns Address: 

Bicon Marketing Ltd (Returns Manager)
3 Barnes Close 
Hadleigh 
Suffolk 
IP7 5NN 

Please note that products, apart from product defects, can only be returned in their original packaging 
and unopened. Implants from Offer orders can only be exchanged.  
Returned items must have a shelf life of at least 2 years expiry left on each product. 

Please enclose a copy of the relevant Invoice with the return. 

Name of Dentist or Laboratory Invoice Number Date Purchased 

EXCHANGE 
I would like to receive the following items: 
Quantity Item number 
______ 260 - ___________________ 
______ 260 - ___________________ 
______ 260 - ___________________ 
______ 260 - ___________________ 
______ 260 - ___________________ 
______ 260 - ___________________ 

RETURN 
I want to return my products because: 
___ The product was ordered incorrectly 
___ It is a selection order 
___ Miscellaneous: 
_____________________________________________________________________________________ 
_____________________________________________________________________________________ 



 I am returning the following products: 
Quantity Item Number Best Before 


